
Changes to our Calls and Lines Services  
 
Brief Description:  
We’re making some changes to our Calls and Lines terms. These will come into effect on 11 

September 2017 and will apply to your existing contract(s) with us for Calls and Lines services.  
 
Nothing is changing about your service or the way we deliver it, but from 11 September 2017 should 
either of us wish to terminate these services we will need to give 30 days’ notice;    
 

From 11 September 2017, you can view the new terms at www.bt.com/terms under the “Calls and 

Lines” and “Calls and/or Lines Packages” dropdown. 


